
 

 

Thank you very much for your order. 

 

Would you like to return or exchange any items you have received?  

 

In that case, you can return the item to us via a courier of your choice. You are responsible for the cost of 

returning the goods. Please note that we do not provide a returns label or a collection service.  

 

Please use our sample withdrawal form on the reverse or the ‘Withdrawal’ button on our website.  

 

Exchange? 

Depending on your preference, once we have received your return, we will send you the item in a different 

size, colour or style. Please note your exchange request on the cancellation form or the enclosed delivery 

note. 

 

Returns? 

In the event of a refund, we will use the same payment method you used for the original transaction.  
For payments made in advance or by cash on delivery, please provide us with your full bank details. 
 

Notes on the condition of goods when returning them: 

To help us process your return, please ensure that the items are returned in good condition. In the event 

of soiling, damage or obvious signs of wear and tear, we reserve the right to deduct an appropriate amount 

to cover the reduced value. 

 

Should you have any further questions or require advice, we are also happy to assist you by telephone.  

 

We can be reached from Monday to Friday between 8.00 am and 4.00 pm on +49 40 - 30 98 59 30. 

 

Thank you very much, 

Yours Wellensteyn Team 

 

 

  



 

 

Withdrawal Form (as at 01 July 2026) 

 

If you wish to cancel the contract, please complete this form and return it to us in the same parcel as 
the goods: 
 
Wellensteyn International GmbH & Co. KG 
Warenrücksendung 
Mühlenweg 150 
22844 Norderstedt 
 
Alternatively, please send us the form in advance by 
E-Mail: service@wellensteyn.de 
By fax: +49 40 - 30 98 59 39 
 

I hereby withdraw from the contract I have entered into for the purchase of the following goods: 

 
___________________________________  ____________________________________ 
Consumer’s name     Customer-/ Invoice number 
 
___________________________________  ____________________________________ 
Ordered on      Received on 
 
_________________________________________________________________________________ 
Consumer’s address  
 
_________________________________________________________________________________ 
The following items are being returned  
 
___________________________________  ____________________________________ 
Date       Consumer’s signature 
 
 
□ I would like to exchange this for the following model: 
 
_______________________________________________________________________________ 
 
For payments by credit card or PayPal, we will use the same payment method you used when making 
your purchase. In this case, you do not need to provide your bank details. 
 
If you selected prepayment or cash on delivery for the original transaction, please provide your full 
bank details.  
 
 
Meine Bankverbindung 
 
___________________________________  ____________________________________ 
Account holder      Bank 
 
___________________________________  ____________________________________ 
IBAN       SWIFT-BIC 


