Data protection declarationof Wellensteyn International GmbH & Co. KG
Compliance with data protection regulations is very important to us.
The following privacy policy applies to you if you have concluded a contract with us or contact us.
The processing of personal data is always in accordance with the General Data Protection Regulation
(GDPR) and in accordance with our country-specific data protection regulations.
As data processors, we have implemented numerous technical and organisational measures to
ensure the most complete protection possible for personal data processed via our website.
However, we would like to point out that data transmissions via the Internet can, in principle, contain
security gaps. Guaranteeing 100% protection is therefore not possible.
1. Name and address of the person responsible
The person responsible within the meaning of the Basic Data Protection Regulation and other
national data protection laws of the member states as well as other provisions of data protection law
is:
Wellensteyn International GmbH & Co KG, represented by Wellensteyn Verwaltungs- und
Beteiligungs GmbH, represented by its Managing Director Thomas Wuttke,
Mühlenweg 150
22844 Norderstedt
Germany
Phone: + 49 (0)40-30985930
E-Mail: service@wellensteyn.de
Website: www.wellensteyn.com
2. Contact details of the data protection officer of the person responsible
The data protection officer of the person in charge can be reached at:
Wellensteyn International GmbH & Co. KG
Mühlenweg 150
22844 Norderstedt
Germany
Phone: +49 (0)40- 30 98 59 30
E-Mail: datenschutz@wellensteyn.de
Website: www.wellensteyn.com
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3. General information on data processing
a) Scope of processing of personal data
In principle, the processing of personal data takes place only to the extent necessary to provide a
functioning website and to fulfill our contractual obligations. The processing of personal data takes
place regularly only with the consent of the data subject. An exception applies in those cases where
prior consent cannot be obtained for real reasons and the processing of the data is permitted by law.
b) Legal basis for the processing of personal data
Insofar as we obtain the consent of the data subject for the processing of personal data, Art. 6 para.
1 lit. a EU Data Protection Ordinance (GDPR) serves as the legal basis.
In the processing of personal data necessary for the performance of a contract to which the data
subject is a party, Art. 6 para. 1 lit. b GDPR as legal basis. This also applies to processing operations
required to carry out pre-contractual actions.
Insofar as processing of personal data is required to fulfill a legal obligation that is subject to our
company, Art. 6 para. 1 lit. c DSGVO as legal basis.
If processing is necessary to safeguard a legitimate interest of our company or a third party and if the
interests, fundamental rights and freedoms of the data subject do not outweigh the first-mentioned
interest, Art. 6 para. 1 lit. f DSGVO serves as the legal basis for processing.
c) Data erasure and storage time
The personal data of the data subject will be deleted as soon as the purpose of the storage is
omitted. In addition, such storage may be provided for by the European or national legislator in EU
regulations, laws or other regulations to which the controller is subject.Blocking or deletion of the
data also takes place when a storage period prescribed by the standards mentioned expires, unless
there is a need for further storage of the data for conclusion of a contract or fulfillment of the
contract.
4. Collection and storage of personal data and the nature and purpose of their use
a) When visiting a website
Each time our website is accessed, our system automatically collects data and information from the
computer system of the calling computer.
The following data is collected:
−
−
−
−
−

the IP address of the requesting computer,
the respective date and time of access,
the name and URL of the retrieved file,
the website from which access is made (referrer URL),
the browser used and, if applicable, the operating system of your computer.
2

The data is also stored in the log files of our system. A storage of this data together with other
personal data of the user does not take place.
The mentioned data will be processed by us for the following purpose:
−
−

Frequent use of the website
Analysis for quality assurance.

The legal basis for the temporary storage of data and log files is Art. 6 para. 1 lit. f GDPR. The
legitimate interest follows from the points listed above.
In addition, we use cookies when visiting the website. Further details can be found in section 6 of this
privacy policy.
b) When using our contact form or contacting us by mail
On our website is a contact form available, which can be used for electronic contact. If this option is
taken, the data entered in the input mask will be encrypted (HTTPS) and stored. It is necessary to
provide a valid e-mail address and your name so that we can answer your request.
It is also possible to contact us via the email address provided on the website. In this case, the
personal data sent by e-mail will be stored.
Legal basis for the processing of the data is in the presence of the consent of the user Art. 6 para. 1
lit. a GDPR.
The legal basis for the processing of the data transmitted in the course of sending an e-mail is Article
6 (1) lit. f GDPR.
If the e-mail contact aims to conclude a contract, then additional legal basis for the processing is Art.
6 para. 1 lit. b GDPR.
The processing of the personal data from the contact serves us only for the processing of these.
The personal data collected by us for the purpose of using the contact will be deleted, provided that
the respective correspondence has ended, if it can be deduced from the circumstances that the facts
in question have been closed.
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c) For orders via our website
You can place orders through our website without registering.
Your personal data will be entered into an input mask and encrypted (HTTPS) transmitted to us and
stored. When you place an order through our website, the following information is collected first:
Salutation, first name, last name,
a valid e-mail address,
full address,
telephone number (landline and / or mobile phone)
These data are collected,
−
−
−
−

to identify you as our customer;
to process your order;
for correspondence with you;
for the settlement of any existing liability claims, as well as the assertion of any claims
against you;

As part of the ordering process, we will obtain your consent to process this information.
The data processing is based on your order and is in accordance with Art. 6 para. 1 p. 1 lit. b GDPR for
the stated purposes for the proper processing of your order and for the mutual fulfillment of
obligations arising from the purchase agreement.
The personal data collected by us for the processing of your order will be stored until the expiration
of the statutory retention obligation and then deleted, unless we are under Article 6 para. 1 sentence
1 lit. c GDPR are obliged to store for a longer period of time due to tax and commercial requirements
for storage and documentation (HGB, StGB or AO) or you are obliged to make further storage in
accordance with Art. 6 para. 1 sentence 1 lit. a GDPR have consented.
5. Information disclosure
A transfer of your personal data from us to third parties will be made exclusively to the service
partners involved in the execution of the contract, such as the logistics company commissioned with
the delivery and the credit institution responsible for payment matters. However, in the case of the
disclosure of your personal data to third parties, the scope of the data transmitted is limited to the
minimum required.
6. Use of cookies
Our website uses cookies. Cookies are text files that are stored in the Internet browser or on the
Internet browser on the computer system. When a website is called, a cookie can be stored on the
operating system. This cookie contains a characteristic string that allows the browser to be uniquely
identified when the website is reopened. However, this does not mean that we are immediately
aware of your identity.
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On the one hand, the use of cookies serves to make the use of our offer more pleasant for you. For
example, we use so-called session cookies to recognize that you have already visited individual pages
on our website. These are automatically deleted after leaving our page.
The legal basis for the processing of personal data using cookies is Article 6 (1) lit. f GDPR.
Cookies are stored on the computer of the user and transmitted by this on our side. Therefore, as a
user, you have full control over the use of cookies. By changing the settings in your internet browser,
you can disable or restrict the transmission of cookies. Already saved cookies can be deleted at any
time. This can also be done automatically. If cookies are disabled for our website, it may not be
possible to use all the features of the website to the full.
7. Google maps
On our homepage we use Google Maps to display the respective locations of the Wellensteyn
partner stores. This is a service of Google LLC, 1600 Amphitheater Parkway, Mountain View, CA
94043 USA, hereafter referred to as "Google."
Certified according to the EU-US Privacy Shield
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
Google warrants that the EU's requirements for data protectionwill be respected, including when
processing data in the United States.
If you call the integrated component Google Maps at our menu point Stores, Google stores a cookie
on your device via your internet browser. However, we cannot rule out Google using servers outside
the EU.
The legal basis is Art. 6 para. 1 lit. f) GDPR. Our legitimate interest lies in the extended functionality of
our website.
Google's connection to Google enables Google to determine from which website the request has
been sent.
If you do not agree with this processing, you have the option to prevent the installation of cookies
through the corresponding settings in your Internet browser. For details see above under point 5
"Cookies".
In addition, the use of Google Maps and information obtained through Google Maps is governed by
the Google Terms of Use (https://policies.google.com/terms?gl=US&hl=en) and the Google Maps
Terms and Conditions (https://www.google.com/intl/de_de/help/terms_maps.html).
In addition, Google offers more information at https://policies.google.com/privacy.
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8. The rights of data subjects
a) Right of access
You can request from us according to Art. 15 GDPR a confirmation as to whether personal data
concerning you will be processed by us.
b) Right to correction
According to Art. 16GDPR you have the right to rectification and / or completion to the responsible
person, if the processed personal data concerning you are incorrect or incomplete. The responsible
person must make the correction without delay.
c) Right to restriction and cancellation of processing

Furthermore, you can request the restriction of the processing according to Art. 18 GDPR or the
immediate solution according to Art. 17GDPR of the personal data concerning you, provided that
there is no reason in Art. 17 GDPR to the contrary.
d) Right to information
If you have the right of rectification, erasure or restriction of processing to the controller, he / she is
obliged to notify all recipients to whom your personal data have been disclosed of this correction or
deletion of the data or restriction of processing, unless: this proves to be impossible or involves a
disproportionate effort. You have a right to the person responsible to be informed about these
recipients.
e) Rights to data portability
According to § 20 GDPR, you may receive the relevant personal data that you have provided to the
person responsible in a structured, standard and machine-readable format or request that you send
it to another person in charge.
9. Revocation of the declaration of consent in accordance with the Data Protection Act
According to Art. 7 (3) GDPR, you have the right to revoke your data protection consent declaration
at any time. The revocation of consent does not affect the legality of the processing carried out on
the basis of the consent until the revocation.
If you would like to exercise your right of revocation or objection, please send an e-mail to:
datenschutz@wellensteyn.com
10. Right of appeal to a supervisory authority
Without prejudice to any other administrative or judicial remedy, you shall have the right to
complain to a supervisory authority, in particular in the Member State of its residence, place of work
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or place of alleged infringement, if you believe that the processing of the personal data concerning
you is against the GDPR violates.
The supervisory authority to which the complaint has been submitted shall inform the complainant
of the status and results of the complaint, including the possibility of a judicial remedy pursuant to
Article 78 of the GDPR.
The supervisory authority responsible for us is the Independent Center for Privacy Protection
Schleswig Holstein, Holstenstrasse 98, 24103 Kiel. Alternatively, you can contact your local
competent authority.

Status: May 2018
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